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The Messaging
Revolution

Transforming Business Communication Today

With over 2 billion users globally, WhatsApp has become essential for

businesses, as /0% of consumers prefer messaging over traditional calls or
emails for communication.




W hat is it?

The WhatsApp Business API allows businesses to
automate and personalize interactions with
customers on a large scale.




Core Features

Essential capabilities of the API

Automated Messaging

Businesses can utilize automated
messaging to send timely
notifications and reminders,
improving engagement and
ensuring customers receive
essential information without
delays.

Rich Media Support

The API allows the sharing of
iImages, videos, and documents,
enhancing customer interactions by
providing rich content that conveys
messages effectively and

engagingly.

Two-Way Conversations

Facilitate real-time communication
with customers through two-way
conversations, allowing businesses
to address inquiries promptly and
foster a more personalized
customer experience.



Business Benefits

Key Advantages of WhatsApp API

e Enhanced engagement and satisfaction

e Higher response rates than email

o Streamlined customer support processes
e Secure platform with encryption



Use Cases 1n Action

Showcasing Effective WhatsApp Interactions

Businesses leverage WhatsApp for customer support, order updates, and appointment
reminders, enhancing engagement and streamlining communication processes across various
sectors.




Integration with Existing Systems APl Requirements and Messaging

Templates
To successfully integrate the WhatsApp
Business API, consider the following: Key API requirements include:
e Assess your current systems (CRM, o A valid WhatsApp Business Account
ERP)  Compliance with messaging template
e Ensure compatibility with messaging guidelines
templates e Use of supported programming
e Utilize proper APl documentation languages
o Test integration before full deployment e Development of automated
e Monitor performance metrics regularly messaging workflows

o Regular updates to messaging
templates as needed




Security &
Compliance

WhatsApp Business AP| ensures end-to-end

encryption, safeguarding user privacy and
adhering to global data protection regulations.




Implementation Timeline

Apply Set Up Develop Launch
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Apply for Set up your Develop and test Launch and
WhatsApp hosting your integration monitor your
Business API environment and with the API. messaging
access to begin. phone number. campaigns

effectively.




Pricing Overview

WhatsApp Business API Pricing and Support

The WhatsApp Business APl follows a pay-per-message model, varying by

country, with support for multiple languages and strong partnerships to
enhance accessibility.




Next Steps

Action Items for Implementation

e Assess communication needs and goals
e |[dentify key integration partners

e Plan pilot engagement projects

e Monitor performance and iterate



Contact Information

Phone

+91-9810699052

Email
info@gtechwebmarketing.com

Website
www.gtechwebmarketing.com




